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Welcome

Thank you for choosing our Video Surveillance System--HDCS!
This user manualis designed to be a reference tool for operation of your system.

Here you can find detailed operation information about HDCS.






Overview and Environment

1 Overview and Environment

This chapter contains the following sections:

Overview on page 1.
Performance on page 1.

Environments on page 2.

Overview

HDCS is a video surveillance system, which is designed for DVR, NVR and Decoder on
managing security surveillance devices conveniently and efficiently. It supports Live View,
Playback, Download, Video Wall, E-map and other services. The main features of HDCS are
listed as below:

View real-time video of several camera channels.

View the playback video files from various cameras.

Support multiple scheduled arms to realize auto PC guard.

Support e-map: clearly view and manage all devices at different locations.
Support video wall plan setup: output video to the video wall.

Support extension applications: send out alarm information to external programs.

Performance

System supports up to 256 devices and 2048 video channel connections, up to 51-channel
live view in a single screen. See the following table for the max live view channels with different
camera parameters.
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Table 1-1
Resolution Bite Rate Frame Rate Manx Live View
Channel

D1(704x576) 1.5M 25 51

720P (1280x720) 2M 25 25

1080P (1920%x1080) 4M 25 8

4M (2560x1440) 4M 20 6

8M (3840x2160) 6M 15 3

e Ifthe system has already connected 256 devices, the
number of video channels cannot be added even if it
doesn’t reach 2048, and vice versa.

Note e If the system connects with devices and video channels
together, the sum of video channels in the devices and
video channels which directly connect with the system
must be less than 2048.

Environments
Table 1-2
Item Requirements
0S Windows 7/ Windows 8.1/Windows 10
CPU Recommended Inter(R) Core(TM)i5-7500 CPU
@3.4GHz or above
Display card Intel HD Graphics 4400 equivalent or above, and
ptay Discrete Graphics is better
Network card 1Gbps or higher
Memory Recommended 8GB or above
Displayer
. 1024x768 or above
Resolution
Hard Drive 80GB free space or above




Installation and Initialization

2 Installation and Initialization

This chapter contains the following sections:
e Installation on page 3.

e [nitialization on page /.

Installation

1. Double click "HDCS_Setup.exe” and the following window is displayed:
Figure 2-1

Honeywell Install Wizard — X

Note:

The upgraded wersion does not contain the devices added to the ald wversion. Make
sure to export the dewvices before upgrading and then impart them to the new wersion.
Flease read the user manual for detailed operation.

I have read and agree the above statement. Cancel Next

2. Forthe new user, please ignore the Note; for the old user, please read the Note carefully.
Check the checkbox below and then click Next to continue.



Honeywell HDCS Video Surveillance System User Manual

Figure 2-2

Honeywell Install Wizard — X

Selectlanguage: “English | ']

i I have read and agree the agreement

3. Selectthe language and check the Agreement checkbox. Click Next to continue.

,.. N 1F Eii PERL LIS 8L
mmt:l 3 ||I [.rv.. b

= i i (N ..IIIIIIm

Please select the function to install:

= HDCS
HOCS is amanagerment software used to manage small batch of security monitaring

device, designed for OWR, NYE, IPC, Decoder, Matrix. It supports Live wiew, Playback
and Download, Video wall, e-map and other services.

4. Check the HDCS checkbox and click Next to continue.
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Figure 2-3

Honeywell Install Wizard —i
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Installation path: Need Space:136M  Free Space:157 GB
C:\Program Files (x86)\HDCS Browse

Generate shortcuts Back

5. Select the installation path and click Install to continue.
Figure 2-4

Honeywell Install Wizard — X

EEzE3 SSEENEENEEEE.

Cancel

6. Duringthe installation process, you can click Cancel to exit. After installation, the
following window is displayed:
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Figure 2-5

Honeywell Install Wizard

-
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= =
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[J Run HDCS

Finish

7. Click Finish to complete the installation.

Policy Confirmation

When the software runs for the first time, the Privacy Policy & Protection Guideline window will
pop up for your confirmation. Click the checkbox below and click OK to continue. The policy

source file can be found in the installation path. If you click Cancel, you confirm to exit the
HDCS software.
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Figure 2-6

Privacy Policy & Data Protection Guideline X

Privacy Policy

Preamble

vl with
al

e, store, and
irc, updating

ces we will use and discl
o describe what information we
ct thiern aswell as your cf

and as instru
using our ser
Scope

Thiis Privacy Paolicy applies to all ser
will b ned tog

cific services, which

ding some sp

A supplementary

| have read and agree the Privacy policy “ Cancel

ether with supplementary

Initialization

Before you get started, make sure to complete the initialization to set the password.

Figure 2-7

Initialization X

0 Plzase set admin passward at first installation !
Passwaord
Faszward Strength

Confirm Password

Cancel

1. Setthe login password and comfirm the password. Click Next.
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Figure 2-8

Initialization X

0 Flzase set security questions!

Cuestion 1 Whiat is vour favorite children’s boaolk? -
Arswer

CQuestion 2 What was the first name of your first boss? -
PP

Arswer

Cuestion 3 What is the name of vour favorite fruit? s
N .

Answel

Finish

2. Setthe security questiones and click Finish to complete the initialization.
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3 Settings

This chapter contains the following sections:
e | oginInterface on page 9.

e Main Interface on page 10.

e Useronpage 12.

e [Device on page 15.

e Device Configuration on page 22.

e Lvent Configuration on page Z3.

e Jour&Taskonpage 31.

e System Configuration on page 35.

Login Interface

Double click HDCS icon Malti%8 and the login interface is displayed:
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Figure 3-1

Honeywell

THE POWER OF CONNECTED

- admi n|

Login

. . i
ﬁ Forgot password? ‘5;,‘;'; i
| EEEEE |IHHIS..' -

-'-. s enter the user account

& :enterthe corresponding password to log in.

If itis your first time to run HDCS, both default user name and
password are “admin”. “Admin” is a super administrator and
cannot be removed. You can add, modify or delete the other
users.

Note

Main Interface

Click Login to go to the main interface:

10
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Figure 3-2
1 5
- 0O X
Honeywell Event New Playback -+ ClEp =2 & @
13:55:58
Operation
2 m—
Live View Playback Event Log
Search
33—
Video Wall People Counting E-MAP Heat Map
SETTINGS
£} el
Devices Device Config Event Config Tour & Task User

Please refer to the following sheet for detailed information.

Table 3-1

SN Parameter Function
Here you can view main page icons and current open

1 Menu function icons.
Click + button to add a function icon on the top pane.

2 Operation It includes Live View, Playback, Event and Log.

3 Search Itincludes Video Wall, E-map, People Counting and Heat
Map.

u Settings It includes Devices, Device Config, Event Config, Tour &
Task, User, etc.

5 Other Information It is to display the software version, system configuration

and occupation status of CPU and RAM. .

11
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User

You can add, modify and delete system users and roles, and set user’s authorities and role’s
authorities.

e

Click  user  on the SETTINGS pane in Figure 3-2 to go to the following interface:

Figure 3-3
CGE» : s - o x
Honeywell User + 134752
User 2nd Role User Info
&AW Q
Role: admin

User Marz:  admin

? .
v i admin

Remark: admin user
Menu Rights: Live View Flaybac Evert ideoWall
Log Devi Device Config Evert Canfig
Tour &Task User Live View
Channel Right

sfa Default Group

Adding a Role

1. Click “ " in Figure 3-3 and the following interface is displayed:

12
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Figure 3-4
Fale Info
Ralez Marne: | Operatarn
Remark:
MenuRiahts: [ cheek Al
B Live View B Plavback B Event B Video Wall
¥ Log & Devices & Device Config M Event Config
M Tour & Task
Channel Righ...
Live View
.::_1
Flayback
r!—;. Default Group
EBackup
FTZ
E-focus

2. Enterarole name and check the corresponding menu rights of the role. Enter remarks if
necessary.

3. Select the channel rights and click Save.

e The defaulted role admin cannot be modified and deleted.

Note e When a user of the corresponding role logs in to the client, the

system only shows the authorized menu rights.

Modifying a Role

Selecta role and click.to modify a role.

Deleting a Role

Tir
Select a role and click * .

13
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Adding a User

1. Click in Figure 3-3 and the following interface is displayed:

Figure 3-5
User And Role User Info
User Mame: User Mame 1 Rols:  admin
Confirm Password
Remark:
Menu Rights: Check Al
Live View Playlack Ewent
Lag Device Device Config
Tour & Tash User Live View
Charnel Righ...
. oh Default Graup
Backup
PTZ
E-focus
2. Refertothe following table to set the user's parameters.
Table 3-2
Parameter Description
Enter the user name. The username cannot be the same as the
Username existing username.
Role Select a user role from the dropdown list or click toadda
new role.
Password ‘ ,
Enter the user's password and confirm the password.
Confirm
Remark Description of the user information.
Check the box to select corresponding rights for the current user.
Menu Rights If the new user’s role is admin, the system checks all rights by

default.

Channel Rights Select the user's channel rights.

3. Click Save.

14
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Modifying a User

Select a userand click.to modify a user.

Deleting a User

Tir
Select a user and click = .
Switching a User

§
To switch a user, click == on the top right cornerin Figure 3-2 and select Switch User.

Devices

You can add a single device or a batch of devices (i.e. DVR, NVR) automatically or manually.

Note Adding IP camera is not recommended.

Adding a Device

There are three ways to add devices:
1. Auto Adding Devices;
2. Manually Adding Devices;

3. Batch Import Devices.

Click bpeices on the SETTINGS pane in Figure 3-2 to go to the following interface:

15
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Figure 3-6
: CHED : s - 0o x
Honeywell Devices + =
CLatosearch - add T Delete & Inapert 5% Backup All Devices: O Online Device
All Device
w [ Mams 4 R/Domain Mam:  Devics Typs Device Model  Port  annelNuml nline Statu SN Operation

Adding Devices Automatically

Auto adding devices applies to searching a batch of devices by device IP segment.

1. Click Auto Search in Figure 3-6 and the following window is displayed:
Figure 3-7
Auto Search x
Device Segment:  159. 99 .251. 0

(C* Refresh ® Modify IP

1  No. 1= - Device Type

m 0 HEMNO&1+2

O HRHT4L16*

[ [ HRHTZ16*

[ H4W2GRL

| [ Haoa

O HEM161+2

] HRH@LO4* 37777

HBLEGR2

2. Setthedevice IP segment and click Search to search the devices that are within the
segment.

3. Check the devices that you want to add and click Add. A confirmation window pops up.
Figure 3-8

Information x

Are vou sure to add this device?

4. Click OKand a login window pops up. Enter the username and password.

16
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Figure 3-9
legininforrmation X
User Mame: . |
Pa: ro

5. Click OKand the added device is displayed in the device list.

Figure 3-10
Honeywell Playback Device CFG  Devices Live View(1) - CHED : ¢ - o x
10:35:40
Sezarch —+ add 1 Delete I Impart 7" Backup All Devices: 1 Onling Devices: 1
Encode Device
O No. Name & | IP/Domain Name = Device Type Port  annel Numl Inline Statu aN Operation
O 1 15! DWR 37777 12/0/0/0 @ Online 433 L @ = W

6. To modify the IP of a device, select a device in Figure 3-7 and click Modify IP.
Figure 3-11

Madify Device IP X
New P Bl
SubkMask: :
Gateway: *
Cancel

7. Enterthe new IP, sub mask and gateway. Click Save.

Manually Adding Devices

Manually adding devices applies to adding a single device.

1. Click Add in Figure 3-6 and the following window is displayed:

17
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Figure 3-12
Manual Add X
Device Mame: | ' |

Method to add:  IF/Domain -

IF/Daomain Marne:

Port:  * 37777

Group Mame:  Default Group -

User Mame:

Faszward:

Save and Continue m Cancel

2. Enterthe corresponding information and click Add.

3. Click Save and Continue to add the next device; click Cancel to exit.

Batch Import Device

You can prepare the device configuration file (xml format) in advance and import it to the
system.

1. Click Importin Figure 3-6 and the following window is displayed:

Figure 3-13
Device Import X
Lacal From Honewwell DODMNS
Lacal Path:
lmpart Cancel

e C(Clickthe Local tab to select the device configuration file (xmlformat) locally.

e C(Clickthe From Honeywell DDNS tab and enter the username and the password of the
device.

2. Click Import. When the devices are successfully imported, system shows a message. Click
OK.

After a device is added, system auto logs in to the device. The Online Status shows Online
if login successfully, otherwise it shows “Offline”.

e C(lick 4 to modify the device;

18
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o C(Click O, to go to the Device Configuration interface;
o C(Click |:.:;> to log out the device manually.

o C(Click <= to log in the device manully.

T
I}

e C(lick = todeletethe device.
o C(Click ﬁﬁ to modify the channel number.
Backup

You can back up the configuration file of all the devices.

1. In Figure 3-6 and click Backup. The following window is displayed:
Figure 3-14

Device Export X

Device Export Export Channel Caode

Lacal Path:

Backup Cancel
e C(lickthe Device Export tab. Select a target path and click Backup. The exported file
contains User name, Port and IP/Domain Name.

e C(lick Export Channel Code tab. Select a target path and click Backup. The exported file
contains Device Name, IP, Channel Name and Channel No.

Modifying a Device

4

1. In Figure 3-6, click the modify icon
following window is displayed:

of the device thatyou want to modify. The

19
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Figure 3-15

Madify Device X

Device Name: |*  |EEREEREEIRNREE]

Method to add: [P Daomain -
IF/Domain Mame:  * 2511
Paort:  * 37777
Group Mame:  Default Group =
User Mame:  *  admin
FPassword: T Y YR

Cancel

2. Change the device information and click Save.

Deleting a Device

Single Deleting

ST R
1. Selectadeviceandclick ™ in Figure 3-10 and the following window is displayed:

Figure 3-16

. |. il=
Inforrmation X !

line

Are vou sure to delete the device?

R &t the same time delete the device Snapshat an...

2. Check At the same time delete the device snapshot and video if needed and click OK to
delete the device.

Batch Deleting

1. Select more than one devices and click Delete in Figure 3-10. The following window is
displayed:

20
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Figure 3-17

Information X

e you sure vou want to delete the selected d..

Af the same time delste the device Snapshat an..,

QK Cancel

2. Check At the same time delete the device snapshot and video if needed and click OK to
delete the devices.

Hover mouse on the non-completed displayed text to obtain

Note the full text. See Figure 3-16.

21
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Device Configuration

You can update the device’s software version, login to the web version, and configure the
camera, network, PTZ, event, storage, system of the device.

Click ™™ on the SETTINGS pane in Figure 3-Z to go to the following interface.
Figure 3-18
D : 5@ - o

Hﬂl‘leywell People Co... Live View(1) Devices Device Co +

L IP: Devics Madel

tware wersion: SM: Upgrade

192.168.1.101 HENG43*4 AZ20000022 Link ta WEB

build:2018-01-19

Upgrade: Select a device and click Upgrade to upgrade the device software.

Link to WEB: Select a device and click Link to WEB to login to the web version.

Camera

Click Camera to expand the option.

Figure 3-19

Remate Device Camera Ercade

Click each tab to further configure the detailed parameters correspondingly.

Remotely add cameras to NVR/DVR by clicking Remote
Device, the added cameras cannot be updated timely under
the device tree. To solve this problem, delete the NVR/DVR
from HDCS and re-add.

Note

Network

Click Network to expand the option.

22
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Figure 3-20
Metwaorl »

TCR/AP Connect FRFPOE DDNS IF Right SMTR Fulticast

Alarm Centre

Click each tab to further configure the detailed parameters correspondingly.

Event

Click Event to expand the option.
Figure 3-21

Event

Video Detect Budic Detection Alarm 150 Alamarrmality
Click each tab to further configure the detailed parameters correspondingly.

Storage
Click Storage to expand the option.

Figure 3-22

Storage
Scheduls HOD Marmager Record FTF

Click each tab to further configure the detailed parameters correspondingly.

System
Click System to expand the option.

Figure 3-23

General Account Auto Maintenanacs

Click each tab to further configure the detailed parameters correspondingly.

Event Configuration

This section covers the HDCS's event configuration, which allows subscribing to already
added device’s events in HDCS.

23
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24

These events will be shown in the Events page when triggered on the device.

If the eventis not firstly configured in the device, it will not be shown in HDCS. To configure
the device’s event, see Device Configuration.

&)

Click senteenis on the SETTINGS pane in Figure 3-2 to go to the following interface:

Figure 3-24

Honeywell

- ok Default Gr
- -

3550533858

- 2 @
New Event EventCon... Playback - + m
Channel Event A Iotion Detect
Video Loss Motify Linkvidea Alarm Output Defence Time
Vide o Tampering
Alarm Sound:
Etap Twinkls:
Send Mail:

Defocus Detection

IFC External Alarm
IPC offline
VS Alarm -

Tripwire

To

- 0O X
16:41:01

Events was shown variously based on different devices. Refer to the following table for
detailed information.

Table 3-3

Event Type

Event

Description

Channel event

Video Loss

The network is abnormal.

Video Tampering

The video is tampered.

Motion Detect

The object is moving.

Audio Abnormal

The audio connection is abnormal.

Mutation Detection

The sound is suddenly changed.

Defocus detect

Defocus occurs.
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IPC External Alarm

For only NVR/HCVR. Check the external
alarm input of IPC which is connected to
the NVR/HCVR.

IPC Offline Alarm

For only NVR/HCVR. Event occurs when the
IPC is disconnected to the NVR/HCVR.

VS
Alarm

When the object crosses line from the set

Tripwire ) )
direction.
Cross .
) When the object enters or leaves the area,
warning , , ,
or the target object appears in the region.
zone
Scene '
When the scene is changed.
Change
Abandoned o
Obiect When the monitoring screen have left more
ec
) . than the target time set by the user.
Detection
Missing 0 .
. When the monitoring screen is removed
Object ) ) )
, over a certain period of time.
Detection
Face When the monitor screen detects a
detection person's face.
L When the target object continuously
Loitering ) o
) appears in the monitoring area longer than
detection .
the set time.
Crowd ) o
. When the crowd gathered in the monitoring
Gathering
, , area.
Estimation
Calculate target actual speed and when
Fast Moving  target moving speed exceeds the set speed,
eventis triggered.
Parking Eventis generated when the vehicle in
Detection stationary time exceeds a set time.

External Event

Alarm input 1 to input

N are different according

Eventis generated when there is external

to device alarm input alarm input.
structure.
. . Event is generated when the device does
Device Event No Disks

not have storage devices.

25
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Eventis generated when the device has

Disk Fault . .
hard disk failures.
, Eventis generated when the device disk is
Disk Full
full
When the login password you enter are
Invalid Access consecutively incorrect, and reach the limit,
eventis triggered.
Device Offline When the device is offline.
When the voltage is higher or lower than
Voltage Alarm

the preset.

Notify

If the Notify function is enabled, system will alarm, twinkle on map or send an email when an
event occurs.

1. Selectadevice and an event type (take Video Loss as an example) in Figure 3-24. The
following interface is displayed:

Figure 3-25
< —
Honeywell Device CFG New Event EventCon.. ~ L 0@ g%
11:05:20
I Channel Event A Video Loss
b
Mikify Lirk Video Elarm Output Defence Time
- Alarm Sound:
o EMap Twinkle: @)
. Send Mail: ()
[
B
- IPC affline
- VS Alarm -
- Tripwire
L)
159
@ =ct
L)
o)
L)
L)
150

26



2 Click Video Loss

3. Selectthe Notify tab and click
Email functions.

Settings

to enable the event type.

to enable Alarm Sound, E-map Twinkle or Send

4. Click Save or click Copy to duplicate the settings to other devices.

Link Video

If the Link Video function is enabled, system will link to a corresponding camera’s live view or

record when an event occurs.

1. Selectadevice and an event type (take Video Loss as an example) in Figure 3-24.The

following interface is displayed:

Figure 3-26

Device CFG New

Honeywell

Video Tampering

Iation O

Audio Abr
Muital Det
Defocus Det
IPC External Alarm
1P offline
VS Alarm

Tripwir

2 Click Video Loss

Video Loss LY

L ] —
Event Event Con - 4+ m 2R I:IV X

[Hatify Link Video

Alarm Output Deferce Time

Al L
o 2
e
WA
S
g CAM
AT
g can 8 B2 B (o1 (2]
@y1se L Channel Hame Preset point Stre
[2.]) 178
a 195
;150 196
PyTo

to enable the event type.

3. Selectthe Link Video tab. Select a video window and double click a camera you want to

link to or directly drag it to the window. You can set the window layout on

==/ 28 (64] (2]

4. Inthe linked camera list, you can set the following items:

° Set Preset Point

27
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. Set Stream Type

. Set Record Duration

. Enable /Disable Auto Open Video
. Enable /Disable Record

. Delete the camera

5. Click Save or click Copy to duplicate the settings to other devices.

Alarm Output

If the Alarm Output function is enabled, system will link to a corresponding camera alarm
output when an event occurs.

1. Selectadevice and an event type (take Video Loss as an example) in Figure 3-24. The
following interface is displayed:

Figure 3-27
Honeywell Device CFG New Event  EventCon - + + %@ —0OX
1346404
Chaninel Event v videoLoss @D
L
v Metify Linkvideo Marm Output  Defenes Time
rils
sternal Aarm
IPC offling
1VS Alarm -
Tripwire
Intrusi
oy Tor
2. Click "d=aless to enable the event type.

Select the Alarm Output tab and select the target IP camera by double clicking it.

4. Click to enable/disable Auto Open and manually set the duration time.

5. Click Save or click Copy to duplicate the settings to other devices.

28
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Defence Time

Eventis armed all-day by default. You can set the arm/disarm period.

1. Selectadevice and an event type (take Video Loss as an example) in Figure 3-24. The
following interface is displayed:

Figure 3-28
3] —_
Honeywell Event Con... Device CFG New Event - + 2 %@ Box
14:22:04
Ir oLt Search Criteria Q ChannelBvent 7 Vidzo Less ()
- Default Group MideoLoss v Platify Link Videa Alarm Output Defence Time
. ey Yideo Tampering
L2 = WeekPlan
PO PN TP TP PO PO TP O TP O 1P P PO T 1P PO 1P S O PO T P P TP
= — i
a1 3
@. ags || DefosusDetecio SEmcey | e
5000 751 1¢ WS Alar -

@ 159.99.251.198 Alarm G5 Tussda l.l ll @
@1 251.202 Tripwire
o®1 - Intrusion D Wednesday l @
&R 150 Scene Change = Thursday l.l ll @

Abane

y SEmay | e

Face Detectio - o

b SR
External &larm 3
Dievice Event 3 Copy To

1. Click YideoLoss @ ) cnaple the event type.

2. Select the Defence Time tab and use mouse to draw the corresponding period on the

time bar directly. You can also click @: to set the period in the following pop-up box.

29
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Figure 3-29

Tirne Editor x

Regionl 0000000 . -
Region? 00000 o -
Region3 00000 o -
Regionft 00000 . - 00000 o

Regions 0000000 L - 0000 :
Regiond 0000000 - 0000

W Check All

M sun O Mon O Tue [ Wed
O Thu [ Fri O sat

Event View

You can view the alarm event information.

Click ewnt onthe Operation pane in Figure 3-2 to go to the following interface:

Figure 3-30
L @m —F X

Honeywell Event Con... Device CFG New Event  LiveView(1) -+ i
Handle Handl Lnhandled: 3 ¥ Stop Link Video Fopup B Stop Refresh

O cnec. Qccur Time Channel Narmes Handling Persen Hancling Tims Handling Remark  Fandling Status Operation
=P cam 2 admia 2018405-11 LU []
- A 2 admin 11002 (] =]
Oz caM 2 admin ]
Oa WA N/A (] )
Os cam 2 wa /A ©
. CAM 2 B N7& @ @
ar caM 2 /A A @
Os 20, 9:57:36 ¥ tect/Ocor 8 cAM 2 WA A @ (2]
(k] 2 5 E ction Detect/Disapsar WA MNAA @
1110 caM2 WA NAA @ ]
(S CAM 2 W/A I/ @
012 CAM 2 WA N/A (@) (&)
O1s camz wa N/A @
014 cam 2 73 A @ @
O1s caM 2 Ha N& @
O1s WA N/A @ (2]
o7 WA A ()
Oais W/A /A @ =)
1 2018405 c Metion Detect/Disappear 2 caM 2 WA N/A& @

Fuery page shews | 100 = Tetalbl reeords K < 171 > 3] Jumpta Fage  lump
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It lists up to 1000 latest real-time alarm messages.

Table 3-4
Parameter Function

Stop Link Video Check it and system does not pop up a video window when an alarm
Popup OCCurs.

Stop Refresh Check it and system does not refresh new messages.

Select an event and click Handle. The “Handling Status” of this event

Handle
becomes handled (o) )

Click a to mute the alarm sound when an alarm occurs.
The figure (17) represents the number of the unhandled messages.

4 17

Tour & Task

You can set task plan and monitor tour among different windows.

®

Click mouraTask on the SETTINGS pane in Figure 3-2 to go to the following interface:

Figure 3-31
HO“E}’WE“ New Tour & Task EventCon... Devices -~ 4+ P 2 @ - li, X
-+ add T Delete
Select All Plans
Adding a Task Plan

1. Click Add and the following interface is displayed:
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Figure 3-32

Hﬂneywell Tour & Task LiveView Video Wall

—+ add T Delete -:_15(

Select ALPlans

o= -

2. Enterthe name of the new task plan.

3. Setthetask.
a. Click + in Figure 3-32 and the following interface is displayed:
Figure 3-33

ot Default Grouy
» BB159.99.251118 No Channels No Channels
815999251 130
15995251178
&R 15999251195
C Yk 3,251 .19

Na Channels No Channels

mm| E2H (09] [7]

M Chanrel Mar Preset point Stay Time g7 am Type &7 Operatian

b. Enterthetask name and the task time.

C. ClicklE' to set the window layout.

d. Drag device(s) on the left pane to the video window. The following interface is
displayed:
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Figure 3-34

Task Editor X

Tack Mame:  door

TackTime: 10

3 channels No Channels
CAM 1

CAM &4

CAM 5
CAM 6

No Channels No Channels

(==
Mea Preset paint Stay Time .639 Stream Type ;19 Operation
1 Wi 10s Sub Streaml @t 4w
i None 10 Sub Streaml et 4w
N 10s Sub Streaml @¢ LW
Previe 13
Canezl

e. Setthe preset point, stay time and stream type by double clicking the corresponding
field.

Figure 3-35
Na, Channel Name Preset point Stay Time Af;' Stream Type 5;9 Operation
Ione :

Sub Streaml @ 1 & TET

e Click ** to display the live view or e-map information in the left live view window.

e (lick T or v to adjust the device order in the task. The device order determines

the corresponding video order played in the task.

T
o Click U 1o delete the corresponding device.

f. Click Save to save the current settings and the new task plan is displayed in the Tour
& Task interface.
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Figure 3-36
Honeywell Event Con... Tour & Task Device CFG
515
—|— Al T@r Delzte :.;,E;

B Select AllPlans

¥ 515

4. Setthe tour schedule.

FTu
a. Click 0 and the following interface is displayed:

Figure 3-37
Scheduled Tour Setting
Plan Type: @ Day Plan Weel Plan
TaskPlan: 515 - Start Time:  O0:00:00 : Erd Time: 2355959 :
Task Plan Start Time End Time

Select Plan Type.

Select the Task Plan from the dropdown list.
Set the start time and end time.

Click Add.

®© Q 60 T
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Figure 3-38

Scheduled Tour Setting X
Device Type: @ Day Plan Weel Plan
TaskPlan: 515 = Start Time:  O4:00:00 : End Time: 05:44:5%9 : Add
Task Plan Start Time End Time BASIC
515 04:00:00 05:44:59 X

5. Click Save to complete the task plan adding.

Modifying a Task Plan
To modify a task plan, double click the task plan name or click. in Figure 3-36.
Deleting a Task Plan

™T
To delete a task plan, click W in Figure 3-36.

System Configuration

You can set up basic information, live view, playback, event, log, system, language and etc.

Click ™ on the main interface (see Figure 3-1) to go to the system configuration interface:
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Figure 3-39

Systern Config

Initial Fag: Mew paas

Maxirnurm Behaviour: @ Full Screen

-

I aximum Window

Device Manager Mirimum Behaviour Show Floating Window
Default Video Scale: @ Criginal Expanding
Event Default Device Tree Device Tree(By Devicel -
L Audio ME Level:  Close -
Systemn & Language e o) (Pl s
Default Stream Type Self-adaptive Stream Type -
Hetl Instantly Replay Time S Minutes -
Resume Last Live View
Lacal Path
Show VS Ruls
Backup/Restore Save Device Tree Selection
Device Manager
Show Device Channel Mumber
Auto Login Device
LAuto Fill User And Key
Apply Cancel
Refer to the following table for detailed information.
Table 3-5
Menu Parameter Description
. Select from the drop-down list to set up the page
Initial Page
shown when you open the software.
Maximum Select the options that how the video window
Behavior can be maximized.
Minimum Check this option to display floating window
Base Behavior when the software is minimized.
Default Video Select from the drop-down list to set up the
Scale default ratio of the live view or playback video.

Default Device

Tree
channel.

Select from the drop-down list to set up in which
order the devices are listed, by device or by
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Audio NE Level

Select from the drop-down list to set up the
audio NE level.

Live View and

Default Stream
Type

Select from the drop-down list to set up the
default stream type.

Instantly Replay
Time

Select from the drop-down list to set up the
instant replay time of the live view screen.

Resume Last

Check this option, system records the video
window status when itis logging out, and

Playback Live view resume the video when it is logged in the next
time.
Check this option to enable the IVS rule option in
Show IVS Rule i ]
the right-click menu.
Save Device Tree  Check this option to save the device as selected
Selection status after the video searching.
Show Device Check this option to show the device channel
Channel Number number.
) Check this option, the system automatically logs
Auto Login ) ) .
. . in the added device when the system is
Device Device
restarted.
. Check this option, the system automatically logs
Auto Fill User ) ) )
in the added device without manually enter the
and Key
username and password.
Loo Check this option to enable looping alarm when
P an event occurs.
e Checkthis option and select one audio file
for all kinds of alarms.

Event Global Wav e Uncheck this option and select different
types of audio file for different kinds of
alarms.

SMTP Chec'k this option and the system will send an
email when an event occurs.
] Enter a numberin the field to set up the log

Log Log Saved Time

saved time.
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38

System and

Network Ability

Select the actual network performance from the
drop-down list.

Auto Check Time

Check this option to set up from what time to
start synchronizing the device time with your
local PC time.

Language
. Click it to synchronize the device time with your
Check Time . .
local PC time immediately.
Select from the drop-down list to set up the
Language
language of the system.
Double click the hotkey column and then enter
Hotkeys
the hotkey on the keyboard to set up the hotkey.
Pic Path Click it to set up the picture storage path.
Local Path
Record Path Click it to set up set the recording storage path.
Backup Click Backup to back up the configuration.
Backup/Restore Click Restore and select the configuration file to
Restore

restore the configuration.




Live View

4 Live View

This chapter contains the following sections:
e Lijve Viewing on page 40.
e Video Settings on page 42.

After devices are added, you can check the live view from the connected devices and modify
the video settings.

Click weview on the Operation pane in Figure 3-2 to go to the following interface:

Figure 4-1

< 17 M -
Hﬂneywell Devices Live View(1) Event Con... Tour & Task ~ - - & o@ oox
10:16:53

oo . = =51s -2 Scheduled Tour: original -~ [EE EB§ [64] [/] I
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Live Viewing

Select a window and double click a camera on the left pane or drag it to the window to view

the video.
Figure 4-2
l 9 — ~
Honeywell | Devices LiveView(1) EventCon.. Tour & Task + - 2 & B %
; 10:38:01
Organization >

oh Default Groy p

| crona - 88 &8 8 (2) &3

Scheduled Tour

PTZ

4 3

If the camera is face detection supported and has been setup properly, the faces appeared in
the live video will be framed with square as shown in Figure 4-2. For more information on face
detection setup, see Performance Series |IP Cameras Configuration Guide.

Refer to the following table for detailed information.
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Table 4-1
SN Item Description
. E: Local Record.
. .: Snapshot.
. . . . .: Audio.
Bit stream information
1 and shortcut operation . .; Audio Talk.
menu
. .: Instant Replay.
. .: Zoom In
. .: Close the video.
2 Video Window Real-time video
lEI : Click it to set 4-window, 9-
window and 64-window layout.
. : Select a window layout and then click this
3 Window Layout button to customize its setup.
[ Criginal - |:Adjust the video scale.
A
= Full screen.
@ : Save the current liveview window layout as a
view. You can double click the view name to recall
. the window layout under View tab.
4 Intelligent Button

RE : Start tour plan. See Tour & Task on page 31.

"]
[ ]

" Close tour plan.

You can set camera direction, zoom in, zoom out,
PTZ (PTZ dome cameras or and iris, etc.

fisheye cameras) Click More Functions to set Preset, Tour, Pan,
Scan, Pattern, Aux and Wiper.

Right click a device to select main stream/sub
6 Device List stream, modify the channel name or go to the
configuration interface.
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Video Settings

Right click a live view window and the following window is displayed:

Figure 4-3

Start Audio

Start Tall

Turn on the remote intercom
Start Record

Triple Snapshot

Start Instant Playback
Flayback

Enable Fisheve Parameters
Fisheye Installation Mad:
Fisheye Yiew

Stream Ty

Imane Adjust

Select corresponding options to set the video. Options varies according to different channels.

Table 4-2

Item Function

Close Video Close current window.

Close All Videos Close all windows.

Start Audio Enable audio function.

Start Talk Enable bidirectional talk function between camera and HDCS.
Turn on the remote Enable bidirectional talk function between camera connected
intercom via NVR and HDCS.
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Item

Function

Start Record

Save audio/video of current window to a record file.

Snapshot

Snapshot current window. Click it to save one picture.

Triple Snapshot

Snapshot current window. Click it to save three pictures by default.

Start Instant Playback

Enable instant playback in current window.

Playback

Go to the playback interface to playback record of current window.

Enable Fisheye
Parameters

Enable the Fisheye dewarping function for Fisheye cameras.

Fisheye Installation
Mode

Select a fisheye installation mode, including ceiling mount, wall
mount and ground mount.

Fisheye View

Select a fisheye view mode.

Ceiling mount: 10, 1P+1R, 2P, 10+2R, 10+3R, 10+4R, 1P+6R,
10+8R

Wall mount: 10, 1P, 1P+3R, 1P+4R, 1P+8R
Ground Mount: 10, 1P+1R, 2P, 10+3R, 10+4R, 1P+6R, 10+8R
(O: Originalimage; R: Regionalimage, P: Panoramic image)

In Regionalimage, you can zoom in or out and move the image in
all directions.

In Panoramic image, you can drag the image to the left or to the
right.

Multi-screen Track

Select a multi-screen mode, including Normal Mode, 1+3 Mode
and 1+5 Mode.

Window Scale

Select a window scale, including Original, Full-Win, 1:1, 4:3, 3:4, 5:4,
4:5,16:9,9:16, 64:9 and 9:64.

Stream type

Switch between main stream and sub stream

Image Adjust Set video brightness, contrast, hue and saturation.
IVS Rule Click to display IVS Rule on the screen.
Full-screen Switch to full screen mode. You can double click video window or

right click mouse and then select exit full screen or press Esc to
exit.
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5 Playback

v

This chapter contains the following sections:

. Playing Back the Device Recordings on page 46.
. Playing Back the Device Pictures on page 51.

. Playing Back the Local Recordings on page 52.
. Playing Back the Local Pictures on page 54.

. Exporting the Device Recordings on page 54.

. Exporting the Device Pictures on page 55.

. Exporting the Local Recordings on page 56.

You can playback the recordings or pictures that stored in the devices or in the local directory
and export them to local computer.

Click rarack on the Operation pane in Figure 3-2 to go to the following interface:



Playback

Figure 5-1
HOI‘IEyWE“ Playback Devices Live View(l) 4 CUlP 2 ¢ @ — o x
1401416
Do Lacal

® Record Picture

& 6 = [#) &3
4 5
Table 5-1
SN Item Description

Right click the device and select Logout to disconnect the device.

1 Device List After logging out, right click the device and select Login to
reconnect to the device.

Play back videos with certain window layout. See Intelligent

2 View Buttons of Figure 4-1.
-: Snapshot.
Window
3 Shortcut Key .: Digital zoom

.: Close the current window.
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./ \.
o 2/ switch playback and pause.

o« Stop playback.

./._.\.

1w

>
. Play back forward frame by frame.
1=
A Playback . - Adjust the playback speed.

Control Note: the playback speed is subject to the capacity of bandwidth. If
it is unable to perform 16x playback, check and upgrade the
bandwidth capacity accordingly.

. E:]K : Turn on/off the audio and adjust the volume.
_p”.
e 'l Play back videos of all windows from the same point of time.
.« : Play back the selected window only.
. IEI : Set 4-window, 9-window or 64-window
layout.
Window
5 Layout o : Select a window layout and click this button to customize
the window layout.
= A
. 2 Full screen.
Time Bar . . .
6 Scroll mouse to zoom in /zoom out the timeline.
Control

Playing Back the Device Recordings

46

1. Click Device option and select device(s) in the Device list or a view in the View list.
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Figure 5-2

Honeywell
B Device B | ocal

Device -

Input Search Criteria Q

- @ & Default Group
~ B 15993251118
[ e Cap 1
] W a2
Rl W Cang 3
[ e Can 4
[ mmcam s
[ me Cap &
[ mmecam 7
[ meCam e
/) e HELEGRZ
[ #A159.99.251.202
[ #A159.59.251.68

2. Select the Record option under the View list and set the record type, stream type, start
time and end time.

Figure 5-3

@ Record Ficture
Record Type:
All Records -

Stream Tvpe:

fain Stream -
Tirme:
201 8-06-04 000000
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|/-_-\|
[ ]
3. Click Search to search the recording and click “— to play the recording.

Figure 5-4

HOI‘IQYWE“ Playback 4

D :+: «a - o x

&% @ T@MOE = ¢ &

Smart Search

1. Click r at the bottom of Figure 5-4 to smart search motion detection. System shows
motion detection window:
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Figure 5-5

Y ArrT
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2. Dragan area as a motion detection time range.
Figure 5-6

EEEy AT
Ml
e

LAY TExEEEER
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3. Click r again to search the motion detection video within the time. The purple areas on
the time barin Figure 5-7 represent the motion detection videos found.

Figure 5-7

L ¥@Eo ()

£
()
4. Click — to play the motion detection video.

|
5. Click O to exit smart search.

Video Settings

Right click a playback window and the following window is displayed:
Figure 5-8

Window Scale  »

Full Screen

Refer to the following table for detailed information.

Table 5-2
Item Function
Close Video Close the window.
Close All Videos Close all the windows.
Snapshot Snapshot current window and save one picture.
Audio Enable/disable audio function.

Adjust window scale.

Window Scale Right click the playback window and select the video
aspect ratio from the window scale menu.

IVS Rule Enable / disable the IVS function.
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Item Function

Switch to full screen mode. You can right click the

Full Screen window and select Exit Full Screen or press Esc to exit.

Playing Back the Device Pictures

1. Click Device option and select device(s) in the Device list or a view in the View list.

Figure 5-9

Honeywell

B Device Lacal

~ B & Default Gi Ll
- [0 &159.99.251.118
W CAN L
W CAN 2
e CAN 3

W AN 4

B CAN 2
B HELGGRZ

2. Select the Picture option under the View list and select the start time and end time.
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Figure 5-10

3. Click Search to search the recordings and click Ll on the right to expand or collapse the
result list.

Figure 5-11

Honeywe" Device CFG Playback Event User - +

L\

18R e R

©858

s E=ee ey @ s5eant - B

ick Autoplay (]

4. Click Back or Next to view pictures manually or cl " and set the time

interval to view pictures automatically.

Playing Back the Local Recordings

1. Click the Local option in Figure 5-1 and click the Record tab to expand the recording list.
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Figure 5-12
HOI‘IEyWE“ Playback Device CFG Live View(1) - CED : o - ox
101843
Device B ocal
Record -

= OO —~
2. Click = or "™ to switch the displaying mode between list and thumbnail. Click "~ to
refresh the list.
|/-_-\|
| |
3. Checkarecording and click “— to play back.

Figure 5-13

Hﬂneywell Playback Device CFG Live View(1) -+

Enter: 0 = E—OSAOS 15:28:02
|- -
-~

4

2018-05-08 15:38:02 1

NSNS TN
Ficture 3 & \\1_1/\ ( “/.\ \\!/I \\):/\ '\5/‘ 1x 52
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Playing Back the Local Pictures

1. Click the Local optionin Figure 5-1 and click the Picture tab to expand the picture list.

Figure 5-14

Honeywe“ Playback Device CFG Live View(1) -+

| ocal

: . g
Enter: 0 : -05-08 15:23:42

Exit: 0

Autoplay (@

Stoplay

2. Click Back or Next to view pictures manually or click and set the time

interval to view pictures automatically.

Exporting the Device Recordings

Refer to step 1-6 of Playing Back the Device Recordings on page 46 to play back the
recordings.

7. Click L4 and the system randomly selects a recording clip (1-hour by default). Drag the
red dot (circled in red) to adjust the start time and the end time of the recording.

Figure 5-15

Start: 2018-05-10 06:10:
End: 2018-05-1007:10:

Druraticn: O 10000

.

= R o W N i Ot WP
4 ]___: = 1_1) "\_I_Ii;'l |\!}| '\_':I/' 1% o=
8. Click ¥ again to export the recording clip.
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Figure 5-16

Export Setup X
Fath Chllsershe26 714 2NDesktop Erowse
Export Format - MP4 A

Expart SmartPlaver Player!

Free Space: 35796 1ME OK Cancel
9. Setthe storage path and set the export format as MP4 and click OK. Check the below
Export SmartPlayer Player to download and install Smart Player if needed.

10. Click & in Figure 5-15 to check the exporting progress and the exported items.
Figure 5-17

Export Progress e
Exporting Expeorted
[l Pause L start Delete
AlL Start Time Erd Tirme SizelkE] Status BASIC
1 2012-05-10 0348, 2018-05-10 0448 926222 (I i

Exported Size: Q4557 KE

Do not pop up the next time!

Exporting the Device Pictures

Refer to step 1-6 of Playing Back the Device Pictures to play back the pictures.

7. Selectthe target picture(s) and click =] The following window is displayed:
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Figure 5-18
Export Setup >
FPath icnHDCENRecord W DownLoads |
Expart Format hd

Export SmartPlaver Plaver!

8. Setthe storage path and click OK. Check the below Export SmartPlayer Player box to
download and install Smart Player if needed.

9. Click & to check the exporting progress and the exported items.

Exporting the Local Recordings

Refer to step 1-3 of Playing Back the Local Recordings on page 52 to play back the recordings.
4. Select the target recordings and click @ the following window is displayed:
Figure 5-19

Export Setup X

Fath icHDCE\Record \DownL oad Browse

Export Format  MP4 -

Expart SmartPlayer Plaver!

Free Space: 357504ME Ok Cancel

5. Setthe storage path and set the exported format as MP4 and click OK. Check the below
Export SmartPlayer Player box to download and install Smart Player if needed.

6. Click & to check the exporting progress and the exported items.
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6 Log

This chapter contains the following sections:
. Client Log on page 58.
. Device Log on page 58.

You can search and back up the client log or the device log.

Click s on the Operation pane in Figure 3-Z to go to the following interface:

Figure 6-1

- 0O X
Honeywell New Log Event Playback - <+ D : o
162918
Time: Log Type Key words:
20 05417 00:00:00 System Lag

!%I All - ADVANCED (=R

Ma. Time - User Name Ewvent Twpe Device Mame Chann
Every page shows 100 - 1/1 Jump to Fage Jump

Log
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Client Log

—EI

Click = in Figure 6-1.

Set the start time, end time, log type and device.
Click Search.

BN E

Click Backup to back up all the log to local directory.

Device Log

Click rEIl in Figure 6-1.
Set the start time, end time, log type and key words.
Click Search.

N E

Click Backup to back up all the log to local directory.
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1 Search

This chapter contains the following sections:
. Video Wall on page 59.

. E-Map on page 66.

. People Counting on page /5.

. Heat Map on page /6.

Video Wall

Video can be output on video wall if video wall configuration is set.

To operate the video wall function, decoder(s) must be

Note connected to the system in advanced..

Dog
Dog

Click videewat on the Search pane in Figure 3-2 to go to the following interface.
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Figure 7-1

i —_—
Honeywell New  VideoWall - L 5@ o >

Organizations 3 - B

W T E0 18]
o ; LRl oo (sls]
Windiow Details
S Al Window | D IP Charnel Name Stay Time f Stream Type ﬁ Cperation
Favarite
PTZ
Preview

Configuring the Favorite

Adding a Favorite

1. Click the Favorite tab in Figure /-1 and click New Favorite. The following window is
displayed:

Figure 7-2

Mew Favaorite >

Marrie: | i .?-le

Save and Continue Cancel

2. Enter the favorite name and click Save. The newly added favorite is displayed in the
favorite list. Click Save and Continue to add another favorite.

3. Rightclick the favorite name and select Manage Favorite. The following interface is
displayed:
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Figure 7-3

Manage Favorite

COrganizations =+ "@' '@'
B [ Au
Q
+ [ fhDefault Group
Ay
() . FR=
[ #m1s

4. Select device(s) from the organization list on the left pane and select a favorite folder on
the middle pane. Click - to add the device(s) to the favorite folder.
Figure 7-4

Manage Favorite

+ W wr

Crganizations

- [ 521
Q CEN

5. Click ** toexitthe Manage Favorite.

Deleting a Favorite

Perform one of the following two methods to delete a favorite
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e Select a favorite folder on the middle pane in Figure 7-4 and click W above.

e Rightclick a favorite name in Figure 7-1 and select Delete Favorite.

Note The default favorite folder cannot be deleted.

Deleting a Device in a Favorite
Perform one of the following two methods to delete a device in a favorite.

e Select a favorite folder on the middle pane in Figure 7-4 and select device(s) under the

favorite on the right pane, and then click Y above.

e Rightclick a device name in a favorite in Figure 7-1 and select Delete View.

Modifying a Favorite Name

Right click a favorite name in Figure 7-1 and select Change Favorite Name.

Setting the Video Wall and Output

62

Before setting the video wall, make sure the decoder is correctly added.

1. Click‘ " ‘ in Figure 7-1 and then click + . The following interface is
displayed:
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Figure 7-5

Video Wall Layout Setup X

‘.:.2 :.l Einding canfia
Easic Info
VideoWall Mame:

Untitlzd 1

I B8 [ (6] b o

2. Enterthevideo wall name on the left pane.

3. Setthevideo wall layout:

a. Click Iil IE' @l to select the number of screens and click anywhere of

the window to place the screens to the desired area. You can set the layout by
dragging each screen.
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Figure 7-6
Video Wall Layout Setup

TN
e Easic config | 2 ) Binding config
¢ 2

BasicInfa

Video Wall Mame:

W EE & (g b

e C(lick L] to splice screens which are next to each other.

e (lick to cancel splicing the screens.

)'-‘:‘_;

e Click ™ toremove all the screens and layouts.

4. Click Next and the following interface is displayed:
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Figure 7-7
Video Wall Layout Setup X

: : Al o Einding config

Back Display Mumber Hide Numler Al Mow Finish Cancsl

5. Dragan encoder on the left pane to a screen. Repeat this operation to bind the rest
encoders and screens.

e Toshowthe screen No, click Display Number.
e To hide the screen No,, click Hide Number.
e Tounbind the screen to a decoder, right click the screen and select Cancel Binding.

6. Click Apply Now to apply the settings immediately and the interface turns to the video
wall. Click Finish to complete the settings.

Setting a Tour

Perform the following steps to set up a tour.

1. Selectavideowalllayoutin Figure 7-1 and bind it to devices.

2. Click @ .and the following window is displayed:
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Figure 7-8

Add Plan X

Plan Name:

Save Cancel

3. Enterthe plan name and click Save.
4. Click and the following window is displayed:
Figure 7-9

Plan Config X

Plan Name Operation

Stay Time(s) 10 10-120) Select

5. Setthe stay time and select the plan from the dropdown list.
6. Click Add Plan and Save.

O3 =
7. Click "™ toenable the scheme tourorclick = to disable the scheme tour.

E-Map

On the map, you can check the added device’s location and live view. When an alarm occurs
to the added device, there are dynamic indications on the map.
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Click emar on the Search pane in Figure 3-2 to go to the following interface:

Figure 7-10

Hﬂneywe“ E-MAP Video Wall Devices Live View(1) -

+ &5 Default Graup

@ The E-MAP Function is in the Default Group.
Faor mare information please refer tothe user guide.

BTz . =] =15 =2 Scheduled Tour

Original

ES B ] ) o3

Search
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Honeywell Live View Live View(1) Playback -

@ The E-MAP Function is in the Default Group.
ation please refer tothe User Guide.

Pz . = =15 = & Scheduled Tour: Original + [EE vl

Adding a New E-map

1. Rightclick the Default Group on the left pane and select New Map. The following window
is displayed:

Figure 7-11

Mew Map X

2. Enterthe name and select a picture.

3. Click Save and the following interface is displayed:
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Figure 7-12
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to adjust the transparency.

e C(lick E at the lower right corner to collapse the top view and click E to expand the

top view.

4. Drag device(s) on the left panein Figure 7-12 to the map:
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Figure 7-13
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5. Drag ? to adjust the monitoring range.
6. Click B to save this e-map. The newly added e-map is displayed in the Default Group on
the left pane.

Figure 7-14

» o Default Group
I

1| Jke

v SM159.99.251.118
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R 1599925168

Modifying a E-Map

Changing the Map

Click &% in Figure 7-12 to change the map with a new map.
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Figure 7-15
Mew Map X
Marme |* = 23m:||:l ]
Mew Map  HDCS/Emapddmage_Lpng |

Cancel

Adding a New Hot Zone

1. Click a4 in Figure 7-12 to add a new hot zone.
Figure 7-16

Mew Map X

Mew Map |

Cancel

2. Enterthe hotzone name and select a hot zone picture. Click Save and the following
interface is displayed:
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Figure 7-17
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Double click the hot zone icon to show its map.
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Figure 7-18

Click the e-map thumbnail at the lower left corner to switch back to the E-map.

@ EI- LQ/ Opacity el

@ Harbaur I'iu'._

3. The newly hot zone is displayed under the e-map folder on the left pane.

Figure 7-19

- o Default Group

Deleting a E-map

Right click an e-map name in Figure 7-20 and select Delete.

Search
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Liveview E-map

1. Dragane-map from Default Group to a window on Live View interface.

Figure 7-20
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2. Click the cameraicon on the map to view the video in a pop-up window.

Figure 7-21
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People Counting

You can better understand the closing ratio and identify opportunities for improvement by
counting and reporting the number of people entering and exiting a specific area.

©

Click Peereteunting oy the Search pane in Figure 3-2 to go to the following interface:
Figure 7-22

. 4 0 —
Honeywell People Co... Live View(1) Devices Device Co... + - L 2am Box
09:42:18
(’l Time 201901.30 - Period: | 0000 -~ | to 0959 -

1. Check acameraand input the date and the specific time period.

2. Click Search to generate a people counting report as displayed below:

Figure 7-23
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Narne Enter Exit

Mo/Page 10 =

1 /aPage <

3. Click Backup to back up the report as an individual file (xlsx) locally.
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Heat Map

Heat map is the most-used intuitive tool for representing complex statistical data by warm-
to-cool colors and it can identify where the objects are moving the most by collecting the real-
time data.

©)
Click HeatMap on the Search pane in Figure 3-2 to go to the following interface:

Figure 7-24
TP : & -0 X

Honeywell Event Heat Map  Playback
- . + 15:55:15

Q Time 20150130 - Period: | 0000 - to 1559 =

1. Check acamera and input the date and the specific time period.

2. Click Search to generate a heat map report as displayed below:
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Figure 7-25
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3. Click Backup to export the report as an image file Cbmp .png .jpg) locally.

Search
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Welcome

Thank you for choosing our Video Surveillance System--HDCS!

This user manual is designed to be a reference tool for operation of your system. 

Here you can find detailed operation information about HDCS.





Overview and Environment

Honeywell





[bookmark: _Toc406592181][bookmark: _Toc18655561]Overview and Environment

This chapter contains the following sections:

· Overview on page 1.

· Performance on page 1.

· Environments on page 2.

[bookmark: _Toc406592182][bookmark: _Ref514942962][bookmark: _Ref514942974][bookmark: _Toc18655562]Overview

HDCS is a video surveillance system, which is designed for DVR, NVR and Decoder on managing security surveillance devices conveniently and efficiently. It supports Live View, Playback, Download, Video Wall, E-map and other services. The main features of HDCS are listed as below:

· View real-time video of several camera channels.

· View the playback video files from various cameras. 

· Support multiple scheduled arms to realize auto PC guard. 

· Support e-map: clearly view and manage all devices at different locations. 

· Support video wall plan setup: output video to the video wall. 

· Support extension applications: send out alarm information to external programs. 

[bookmark: _Toc406592183][bookmark: _Ref514942982][bookmark: _Ref514942990][bookmark: _Toc18655563]Performance 

System supports up to 256 devices and 2048 video channel connections, up to 51-channel live view in a single screen. See the following table for the max live view channels with different camera parameters.

Table 11

		Resolution

		Bite Rate

		Frame Rate 

		Max Live View Channel



		D1(704×576)

		1.5M

		25

		51



		720P (1280×720)

		2M

		25

		25



		1080P (1920×1080)

		4M

		25

		8



		4M (2560×1440)

		4M

		20

		6



		8M (3840×2160)

		6M

		15

		3





[bookmark: _Toc406592184][bookmark: _Ref514943003][bookmark: _Ref514943012]

		Note

		· If the system has already connected 256 devices, the number of video channels cannot be added even if it doesn’t reach 2048, and vice versa.

· If the system connects with devices and video channels together, the sum of video channels in the devices and video channels which directly connect with the system must be less than 2048.





[bookmark: _Toc18655564]Environments 

Table 12

		Item 

		Requirements 



		[bookmark: _Hlk396228235]OS

		Windows 7/ Windows 8.1/Windows 10



		CPU

		Recommended Inter(R) Core(TM)i5-7500 CPU @3.4GHz or above 



		Display card

		Intel HD Graphics 4400 equivalent or above, and Discrete Graphics is better



		Network card

		1Gbps or higher



		Memory

		Recommended 8GB or above



		Displayer Resolution

		1024×768 or above



		Hard Drive

		80GB free space or above







[bookmark: _Toc406592185][bookmark: _Toc18655565]Installation and Initialization

This chapter contains the following sections:

· Installation on page 3.

· Initialization on page 7.

[bookmark: _Toc406592186][bookmark: _Ref515278902][bookmark: _Ref515278910][bookmark: _Toc18655566]Installation

1. Double click “HDCS_Setup.exe” and the following window is displayed:

[bookmark: _Ref511308345]Figure 21

[image: ]

2. For the new user, please ignore the Note; for the old user, please read the Note carefully. Check the checkbox below and then click Next to continue.

Figure 22

[image: ]

3. Select the language and check the Agreement checkbox. Click Next to continue.

[image: ]

4. Check the HDCS checkbox and click Next to continue.

Figure 23

[image: ]

5. Select the installation path and click Install to continue. 

Figure 24

[image: ]

6. During the installation process, you can click Cancel to exit. After installation, the following window is displayed:

Figure 25

[image: ]

7. Click Finish to complete the installation.

[bookmark: _Toc18655567]Policy Confirmation

When the software runs for the first time, the Privacy Policy & Protection Guideline window will pop up for your confirmation. Click the checkbox below and click OK to continue. The policy source file can be found in the installation path. If you click Cancel, you confirm to exit the HDCS software.

Figure 26

[image: ]

[bookmark: _Ref515278923][bookmark: _Toc18655568]Initialization

Before you get started, make sure to complete the initialization to set the password.

Figure 27

[image: ]

1. Set the login password and comfirm the password. Click Next.

Figure 28

[image: ]

2. Set the security questiones and click Finish to complete the initialization.

[bookmark: _Toc406592188][bookmark: _Toc18655569]Settings

This chapter contains the following sections:

· Login Interface on page 9.

· Main Interface on page 10.

· User on page 12.

· Device on page 15.

· Device Configuration on page 22.

· Event Configuration on page 23.

· Tour & Task on page 31.

· System Configuration on page 35.

[bookmark: _Toc406592189][bookmark: _Ref513104120][bookmark: _Ref513104178][bookmark: _Toc18655570]Login Interface 

Double click HDCS icon [image: ], and the login interface is displayed:

[bookmark: _Ref406661851]Figure 31

[image: ]

[image: ]: enter the user account 

[image: ]: enter the corresponding password to log in. 

		Note

		If it is your first time to run HDCS, both default user name and password are “admin”. “Admin” is a super administrator and cannot be removed. You can add, modify or delete the other users.





[bookmark: _Toc406592190][bookmark: _Ref513104296][bookmark: _Ref513104303][bookmark: _Toc18655571]Main Interface 

Click Login to go to the main interface:

[bookmark: _Ref513812796]Figure 32

[image: \\ch71st0016\HBT\Building\Temp1\zll\HDCS\new主界面.png]

Please refer to the following sheet for detailed information. 

Table 31

		SN

		Parameter 

		Function 



		1

		Menu

		Here you can view main page icons and current open function icons. 

Click [image: ] button to add a function icon on the top pane.



		2

		Operation 

		It includes Live View, Playback, Event and Log. 



		3

		Search

		It includes Video Wall, E-map, People Counting and Heat Map. 



		4

		Settings 

		It includes Devices, Device Config, Event Config, Tour & Task, User, etc. 



		5

		Other Information 

		It is to display the software version, system configuration and occupation status of CPU and RAM. . 





[bookmark: _Ref513104345][bookmark: _Toc18655572]User

You can add, modify and delete system users and roles, and set user’s authorities and role’s authorities.

Click [image: ] on the SETTINGS pane in Figure 32 to go to the following interface: 

[bookmark: _Ref511828489]Figure 33

[image: ]

[bookmark: _Toc406592197][bookmark: _Toc512416800][bookmark: _Toc18655573]Adding a Role

1. Click [image: ] in Figure 33 and the following interface is displayed:

Figure 34

[image: ]

2. Enter a role name and check the corresponding menu rights of the role. Enter remarks if necessary.

3. Select the channel rights and click Save.

		Note

		· The defaulted role admin cannot be modified and deleted.

· When a user of the corresponding role logs in to the client, the system only shows the authorized menu rights.





[bookmark: _Toc18655574]Modifying a Role

Select a role and click [image: ] to modify a role. 

[bookmark: _Toc18655575]Deleting a Role

Select a role and click [image: ]. 

[bookmark: _Toc406592198][bookmark: _Toc512416801][bookmark: _Toc18655576]Adding a User 

1. Click [image: ] in Figure 33 and the following interface is displayed:

[bookmark: _Ref511916247]Figure 35

[image: ]

2. Refer to the following table to set the user’s parameters. 

Table 32

		Parameter

		Description



		Username

		Enter the user name. The username cannot be the same as the existing username.



		Role

		Select a user role from the dropdown list or click [image: ] to add a new role.



		Password

		Enter the user's password and confirm the password.



		Confirm

		



		Remark

		Description of the user information.



		Menu Rights

		Check the box to select corresponding rights for the current user. 

If the new user’s role is admin, the system checks all rights by default.



		Channel Rights

		Select the user's channel rights.





3. Click Save.

[bookmark: OLE_LINK1][bookmark: _Toc18655577]Modifying a User

Select a user and click [image: ] to modify a user. 

[bookmark: _Toc18655578]Deleting a User

Select a user and click[image: ]. 

[bookmark: _Toc18655579]Switching a User

To switch a user, click [image: ] on the top right corner in Figure 32 and select Switch User.

[bookmark: _Toc406592199][bookmark: _Ref513104379][bookmark: _Ref513104390][bookmark: _Ref513104399][bookmark: _Toc18655580]Devices

You can add a single device or a batch of devices (i.e. DVR, NVR) automatically or manually.

		Note

		Adding IP camera is not recommended. 





[bookmark: _Toc512416803][bookmark: _Ref513540270][bookmark: _Toc18655581]Adding a Device

There are three ways to add devices: 

1. Auto Adding Devices;

2. Manually Adding Devices;

3. Batch Import Devices.

Click [image: ] on the SETTINGS pane in Figure 32 to go to the following interface: 

[bookmark: _Ref513118182]Figure 36

[image: ]

Adding Devices Automatically

Auto adding devices applies to searching a batch of devices by device IP segment.

1. Click Auto Search in Figure 36 and the following window is displayed:

[bookmark: _Ref513193799]Figure 37

[image: auto search ps]

2. Set the device IP segment and click Search to search the devices that are within the segment.

3. Check the devices that you want to add and click Add. A confirmation window pops up.

[bookmark: _Ref513193223]Figure 38

[image: ]

4. Click OK and a login window pops up. Enter the username and password.

[bookmark: _Ref513193377]Figure 39

[image: ]

5. Click OK and the added device is displayed in the device list.

[bookmark: _Ref513193752]Figure 310

[image: device operation]

6. To modify the IP of a device, select a device in Figure 37 and click Modify IP.

[bookmark: _Ref513192107]Figure 311

[image: ]

7. Enter the new IP, sub mask and gateway. Click Save.

Manually Adding Devices

Manually adding devices applies to adding a single device.

1. Click Add in Figure 36 and the following window is displayed:

Figure 312

[image: ]

2. Enter the corresponding information and click Add.

3. Click Save and Continue to add the next device; click Cancel to exit.

[bookmark: _Toc494112039][bookmark: OLE_LINK16]Batch Import Device

You can prepare the device configuration file (.xml format) in advance and import it to the system. 

1. Click Import in Figure 36 and the following window is displayed:

Figure 313

[image: ]

· Click the Local tab to select the device configuration file (.xml format) locally.

· Click the From Honeywell DDNS tab and enter the username and the password of the device.

2. Click Import. When the devices are successfully imported, system shows a message. Click OK.

After a device is added, system auto logs in to the device. The Online Status shows Online if login successfully, otherwise it shows “Offline”.

· Click [image: ] to modify the device;

· Click [image: ] to go to the Device Configuration interface;

· Click [image: ] to log out the device manually.

· Click [image: ] to log in the device manully.

· Click [image: ] to delete the device.

· Click [image: ] to modify the channel number.

[bookmark: backup]Backup

You can back up the configuration file of all the devices.

1. In Figure 36 and click Backup. The following window is displayed:

Figure 314

[image: ]

· Click the Device Export tab. Select a target path and click Backup. The exported file contains User name, Port and IP/Domain Name.

· Click Export Channel Code tab. Select a target path and click Backup. The exported file contains Device Name, IP, Channel Name and Channel No.

[bookmark: _Toc494112040][bookmark: _Toc512416804][bookmark: _Toc18655582]Modifying a Device

1. In Figure 36, click the modify icon [image: ] of the device that you want to modify. The following window is displayed:

Figure 315

[image: ]

2. Change the device information and click Save.

[bookmark: _Toc494112042][bookmark: _Toc512416806][bookmark: _Toc18655583]Deleting a Device

[bookmark: _Toc494112043]Single Deleting

1. Select a device and click [image: ] in Figure 310 and the following window is displayed:

[bookmark: _Ref513538781]Figure 316

[image: ]

2. Check At the same time delete the device snapshot and video if needed and click OK to delete the device.

[bookmark: _Toc494112044]Batch Deleting

1. Select more than one devices and click Delete in Figure 310. The following window is displayed: 

Figure 317

[image: ]

2. Check At the same time delete the device snapshot and video if needed and click OK to delete the devices.

		Note

		Hover mouse on the non-completed displayed text to obtain the full text. See Figure 316.
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[bookmark: _Ref379640214][bookmark: _Toc406592217][bookmark: _Toc18655584]Device Configuration

You can update the device’s software version, login to the web version, and configure the camera, network, PTZ, event, storage, system of the device.

Click [image: ] on the SETTINGS pane in Figure 32 to go to the following interface.

Figure 318

[image: ]

Upgrade: Select a device and click Upgrade to upgrade the device software.

Link to WEB: Select a device and click Link to WEB to login to the web version.

Camera

Click Camera to expand the option.

[bookmark: _Ref513468394]Figure 319

[image: ]

Click each tab to further configure the detailed parameters correspondingly.

		Note

		Remotely add cameras to NVR/DVR by clicking Remote Device, the added cameras cannot be updated timely under the device tree. To solve this problem, delete the NVR/DVR from HDCS and re-add.





Network

Click Network to expand the option.

[bookmark: _Ref513469108]Figure 320

[image: ]

Click each tab to further configure the detailed parameters correspondingly.

Event

Click Event to expand the option.

[bookmark: _Ref513469297]Figure 321

[image: ]

Click each tab to further configure the detailed parameters correspondingly.

Storage

Click Storage to expand the option.

[bookmark: _Ref513469447]Figure 322

[image: ]

Click each tab to further configure the detailed parameters correspondingly.

System

Click System to expand the option. 

Figure 323

[image: ]

Click each tab to further configure the detailed parameters correspondingly.

[bookmark: _Ref514418218][bookmark: _Ref514418226][bookmark: _Toc18655585]Event Configuration

This section covers the HDCS’s event configuration, which allows subscribing to already added device’s events in HDCS. 

These events will be shown in the Events page when triggered on the device.

If the event is not firstly configured in the device, it will not be shown in HDCS. To configure the device’s event, see Device Configuration.

Click [image: ] on the SETTINGS pane in Figure 32 to go to the following interface:

[bookmark: _Ref513799545]Figure 324

[image: ]

Events was shown variously based on different devices. Refer to the following table for detailed information.

Table 33

		Event Type

		Event

		Description



		Channel event

		Video Loss

		The network is abnormal.



		

		Video Tampering

		The video is tampered. 



		

		Motion Detect

		The object is moving.



		

		Audio Abnormal

		The audio connection is abnormal.



		

		Mutation Detection

		The sound is suddenly changed.



		

		Defocus detect

		Defocus occurs. 



		

		IPC External Alarm

		For only NVR/HCVR. Check the external alarm input of IPC which is connected to the NVR/HCVR.



		

		IPC Offline Alarm 

		For only NVR/HCVR. Event occurs when the IPC is disconnected to the NVR/HCVR.



		

		IVS Alarm

		Tripwire

		When the object crosses line from the set direction. 



		

		

		[bookmark: _Toc327447421]Cross warning zone

		When the object enters or leaves the area, or the target object appears in the region.



		

		

		Scene Change

		When the scene is changed. 



		

		

		Abandoned Object Detection

		When the monitoring screen have left more than the target time set by the user.



		

		

		Missing Object Detection

		When the monitoring screen is removed over a certain period of time.



		

		

		Face detection

		When the monitor screen detects a person's face.



		

		

		Loitering detection

		When the target object continuously appears in the monitoring area longer than the set time.



		

		

		Crowd Gathering Estimation

		When the crowd gathered in the monitoring area.



		

		

		Fast Moving

		Calculate target actual speed and when target moving speed exceeds the set speed, event is triggered. 



		

		

		Parking Detection

		Event is generated when the vehicle in stationary time exceeds a set time.



		External Event

		Alarm input 1 to input 

N are different according to device alarm input structure.

		Event is generated when there is external alarm input.



		Device Event

		No Disks

		Event is generated when the device does not have storage devices.



		

		Disk Fault

		Event is generated when the device has hard disk failures.



		

		Disk Full

		Event is generated when the device disk is full.



		

		Invalid Access

		When the login password you enter are consecutively incorrect, and reach the limit, event is triggered. 



		

		Device Offline

		When the device is offline. 



		

		Voltage Alarm

		When the voltage is higher or lower than the preset.





[bookmark: _Toc18655586]Notify

If the Notify function is enabled, system will alarm, twinkle on map or send an email when an event occurs.

1. Select a device and an event type (take Video Loss as an example) in Figure 324. The following interface is displayed:

Figure 325

[image: ]

2. Click [image: ] to enable the event type.

3. Select the Notify tab and click [image: ] to enable Alarm Sound, E-map Twinkle or Send Email functions.

4. Click Save or click Copy to duplicate the settings to other devices.

[bookmark: _Toc494112097][bookmark: _Toc18655587]Link Video

If the Link Video function is enabled, system will link to a corresponding camera’s live view or record when an event occurs.

1. Select a device and an event type (take Video Loss as an example) in Figure 324. The following interface is displayed:

Figure 326

[image: 没有IPC]

2. Click [image: ] to enable the event type.

3. Select the Link Video tab. Select a video window and double click a camera you want to link to or directly drag it to the window. You can set the window layout on [image: ].

4. In the linked camera list, you can set the following items:

· Set Preset Point

· Set Stream Type

· Set Record Duration

· Enable /Disable Auto Open Video

· Enable /Disable Record

· Delete the camera

5. Click Save or click Copy to duplicate the settings to other devices.

[bookmark: _Toc18655588]Alarm Output

If the Alarm Output function is enabled, system will link to a corresponding camera alarm output when an event occurs.

1. Select a device and an event type (take Video Loss as an example) in Figure 324. The following interface is displayed:

Figure 327

[image: ]

2. Click [image: ] to enable the event type.

3. Select the Alarm Output tab and select the target IP camera by double clicking it.

4. Click [image: ] to enable/disable Auto Open and manually set the duration time.

5. Click Save or click Copy to duplicate the settings to other devices.

[bookmark: _Toc18655589]Defence Time

Event is armed all-day by default. You can set the arm/disarm period. 

1. Select a device and an event type (take Video Loss as an example) in Figure 324. The following interface is displayed:

Figure 328

[image: ]

1. Click [image: ] to enable the event type.

2. Select the Defence Time tab and use mouse to draw the corresponding period on the time bar directly. You can also click [image: ] to set the period in the following pop-up box.

Figure 329

[image: ]

[bookmark: _Toc18655590]Event View

You can view the alarm event information.

Click [image: ] on the Operation pane in Figure 32 to go to the following interface:

Figure 330

[image: event operation ps]

It lists up to 1000 latest real-time alarm messages. 

Table 34

		Parameter 

		Function



		Stop Link Video Popup

		Check it and system does not pop up a video window when an alarm occurs.



		Stop Refresh

		Check it and system does not refresh new messages.



		Handle

		Select an event and click Handle. The “Handling Status” of this event becomes handled ([image: ]) .



		[image: ]

		Click [image: ] to mute the alarm sound when an alarm occurs.

The figure (17) represents the number of the unhandled messages.





[bookmark: _Ref513548687][bookmark: _Toc18655591]Tour & Task

You can set task plan and monitor tour among different windows.

Click [image: ] on the SETTINGS pane in Figure 32 to go to the following interface:

Figure 331

[image: ]

[bookmark: _Toc18655592]Adding a Task Plan

1. Click Add and the following interface is displayed:

[bookmark: _Ref513473037]Figure 332

[image: ]

2. Enter the name of the new task plan.

3. Set the task.

a. Click [image: ] in Figure 332 and the following interface is displayed:

Figure 333

[image: task editor-operation-3]

b. Enter the task name and the task time. 

c. Click [image: ] to set the window layout. 

d. Drag device(s) on the left pane to the video window. The following interface is displayed:

[bookmark: _Ref513473931]Figure 334

[image: task editor-operation]

e. Set the preset point, stay time and stream type by double clicking the corresponding field.

[bookmark: _Ref513474275]Figure 335

[image: task editor-operation-2]

· Click [image: ] to display the live view or e-map information in the left live view window.

· Click [image: ] or [image: ] to adjust the device order in the task. The device order determines the corresponding video order played in the task.

· Click [image: ] to delete the corresponding device.

f. Click Save to save the current settings and the new task plan is displayed in the Tour & Task interface.

[bookmark: _Ref513474864]Figure 336

[image: ]

4. Set the tour schedule. 

a. Click [image: ] and the following interface is displayed:

[bookmark: _Ref513475139]Figure 337

[image: ]

b. Select Plan Type. 

c. Select the Task Plan from the dropdown list.

d. Set the start time and end time.

e. Click Add.

Figure 338

[image: ]

5. Click Save to complete the task plan adding.

[bookmark: _Toc18655593]Modifying a Task Plan

To modify a task plan, double click the task plan name or click [image: ] in Figure 336. 

[bookmark: _Toc18655594]Deleting a Task Plan

To delete a task plan, click [image: ] in Figure 336.

[bookmark: _Ref514934908][bookmark: _Toc18655595]System Configuration

You can set up basic information, live view, playback, event, log, system, language and etc.

Click [image: ] on the main interface (see Figure 31) to go to the system configuration interface:

Figure 339

[image: ]

Refer to the following table for detailed information. 

Table 35

		Menu

		Parameter

		Description



		Base

		Initial Page

		Select from the drop-down list to set up the page shown when you open the software.



		

		Maximum Behavior

		Select the options that how the video window can be maximized.



		

		Minimum Behavior

		Check this option to display floating window when the software is minimized.



		

		Default Video Scale

		Select from the drop-down list to set up the default ratio of the live view or playback video.



		

		Default Device Tree

		Select from the drop-down list to set up in which order the devices are listed, by device or by channel.



		

		Audio NE Level

		Select from the drop-down list to set up the audio NE level.



		Live View and Playback 

		Default Stream Type

		Select from the drop-down list to set up the default stream type.



		

		Instantly Replay Time

		Select from the drop-down list to set up the instant replay time of the live view screen.



		

		Resume Last Live view

		Check this option, system records the video window status when it is logging out, and resume the video when it is logged in the next time.



		

		Show IVS Rule

		Check this option to enable the IVS rule option in the right-click menu. 



		

		Save Device Tree Selection

		Check this option to save the device as selected status after the video searching. 



		Device 

		Show Device Channel Number

		Check this option to show the device channel number.



		

		Auto Login Device

		Check this option, the system automatically logs in the added device when the system is restarted.



		

		Auto Fill User and Key

		Check this option, the system automatically logs in the added device without manually enter the username and password.



		Event

		Loop

		Check this option to enable looping alarm when an event occurs.



		

		Global Wav

		· Check this option and select one audio file for all kinds of alarms.

· Uncheck this option and select different types of audio file for different kinds of alarms.



		

		SMTP

		Check this option and the system will send an email when an event occurs. 



		Log

		Log Saved Time

		Enter a number in the field to set up the log saved time. 



		System and Language

		Network Ability

		Select the actual network performance from the drop-down list.



		

		Auto Check Time

		Check this option to set up from what time to start synchronizing the device time with your local PC time.



		

		Check Time

		Click it to synchronize the device time with your local PC time immediately.



		

		Language

		Select from the drop-down list to set up the language of the system.



		Hotkeys

		Double click the hotkey column and then enter the hotkey on the keyboard to set up the hotkey.



		Local Path

		Pic Path

		Click it to set up the picture storage path. 



		

		Record Path

		Click it to set up set the recording storage path. 



		Backup/Restore

		Backup

		Click Backup to back up the configuration.



		

		Restore

		Click Restore and select the configuration file to restore the configuration. 















[bookmark: _Toc406592224][bookmark: _Toc18655596]Live View 

This chapter contains the following sections:

· Live Viewing on page 40.

· Video Settings on page 42.

After devices are added, you can check the live view from the connected devices and modify the video settings.

Click [image: ] on the Operation pane in Figure 32 to go to the following interface:

[bookmark: _Ref514317724]Figure 41

[image: ]

[bookmark: _Toc406592225][bookmark: _Ref514317666][bookmark: _Toc18655597]Live Viewing 

Select a window and double click a camera on the left pane or drag it to the window to view the video. 

[bookmark: _Ref513552600]Figure 42

[image: C:\Tiger\Work\Projects\GPC\Performance Series 2H\HDCS\face detection-live view.jpg]

If the camera is face detection supported and has been setup properly, the faces appeared in the live video will be framed with square as shown in Figure 42. For more information on face detection setup, see Performance Series IP Cameras Configuration Guide.

Refer to the following table for detailed information. 

Table 41 

		SN

		Item 

		Description 



		1

		Bit stream information and shortcut operation menu

		· 

: Local Record. 

· 

: Snapshot.

· 

: Audio. 

· 

: Audio Talk. 

· 

: Instant Replay.

· 

: Zoom In

· 

: Close the video.



		2

		Video Window 

		Real-time video



		3

		Window Layout

		[image: ]: Click it to set 4-window, 9-window and 64-window layout.

[image: ]: Select a window layout and then click this button to customize its setup. 

[image: ]: Adjust the video scale.

[image: ]: Full screen. 



		4

		Intelligent Button

		[image: ]: Save the current liveview window layout as a view. You can double click the view name to recall the window layout under View tab.

[image: ]: Start tour plan. See Tour & Task on page 31.

[image: ]: Close tour plan.



		5

		PTZ (PTZ dome cameras or fisheye cameras)

		You can set camera direction, zoom in, zoom out, and iris, etc. 

Click More Functions to set Preset, Tour, Pan, Scan, Pattern, Aux and Wiper. 



		[bookmark: _Hlk392145980]6

		Device List 

		Right click a device to select main stream/sub stream, modify the channel name or go to the configuration interface. 





[bookmark: _Ref514938723][bookmark: _Ref514938735][bookmark: _Toc18655598]Video Settings

Right click a live view window and the following window is displayed: 

[bookmark: _Ref234204661]Figure 43

[image: ]

Select corresponding options to set the video. Options varies according to different channels.

Table 42

		Item 

		Function 



		Close Video  

		Close current window. 



		Close All Videos  

		Close all windows. 



		Start Audio 

		Enable audio function. 



		Start Talk 

		Enable bidirectional talk function between camera and HDCS. 



		Turn on the remote intercom

		Enable bidirectional talk function between camera connected via NVR and HDCS.



		Start Record 

		Save audio/video of current window to a record file.  



		Snapshot

		Snapshot current window. Click it to save one picture. 



		Triple Snapshot 

		Snapshot current window. Click it to save three pictures by default.



		Start Instant Playback  

		Enable instant playback in current window. 



		Playback

		Go to the playback interface to playback record of current window. 



		Enable Fisheye Parameters

		Enable the Fisheye dewarping function for Fisheye cameras.



		Fisheye Installation Mode 

		Select a fisheye installation mode, including ceiling mount, wall mount and ground mount. 



		Fisheye View 

		Select a fisheye view mode. 

Ceiling mount: 1O, 1P+1R, 2P, 1O+2R, 1O+3R, 1O+4R, 1P+6R, 1O+8R

Wall mount: 1O, 1P, 1P+3R, 1P+4R, 1P+8R

Ground Mount: 1O, 1P+1R, 2P, 1O+3R, 1O+4R, 1P+6R, 1O+8R

(O: Original image; R: Regional image, P: Panoramic image)

In Regional image, you can zoom in or out and move the image in all directions.

In Panoramic image, you can drag the image to the left or to the right.



		Multi-screen Track

		Select a multi-screen mode, including Normal Mode, 1+3 Mode and 1+ 5 Mode.



		Window Scale 

		Select a window scale, including Original, Full-Win, 1:1, 4:3, 3:4, 5:4, 4:5, 16:9, 9:16, 64:9 and 9:64.



		Stream type

		Switch between main stream and sub stream 



		Image Adjust

		Set video brightness, contrast, hue and saturation. 



		IVS Rule 

		Click to display IVS Rule on the screen.



		Full-screen 

		Switch to full screen mode. You can double click video window or right click mouse and then select exit full screen or press Esc to exit. 







[bookmark: _Toc406592231][bookmark: _Toc18655599]Playback

This chapter contains the following sections:

· Playing Back the Device Recordings on page 46.

· Playing Back the Device Pictures on page 51.

· Playing Back the Local Recordings on page 52.

· Playing Back the Local Pictures on page 54.

· Exporting the Device Recordings on page 54.

· Exporting the Device Pictures on page 55.

· Exporting the Local Recordings on page 56.

You can playback the recordings or pictures that stored in the devices or in the local directory and export them to local computer.

Click [image: ] on the Operation pane in Figure 32 to go to the following interface:

[bookmark: _Ref513637473]Figure 51

[image: playback]

Table 51

		SN

		Item 

		Description



		1

		Device List

		Right click the device and select Logout to disconnect the device. 

After logging out, right click the device and select Login to reconnect to the device.



		2

		View

		Play back videos with certain window layout. See Intelligent Buttons of Figure 41.



		3

		Window Shortcut Key

		[image: ]: Snapshot. 

[image: ]: Digital zoom

[image: ]: Close the current window. 



		4

		Playback Control 

		· [image: ]: Switch playback and pause.

· [image: ]: Stop playback.

· [image: ]: Play back forward frame by frame.

· [image: ]: Adjust the playback speed.

Note: the playback speed is subject to the capacity of bandwidth. If it is unable to perform 16x playback, check and upgrade the bandwidth capacity accordingly. 

· [image: ]: Turn on/off the audio and adjust the volume. 

· [image: ]: Play back videos of all windows from the same point of time. 

· [image: ]: Play back the selected window only.



		5

		Window Layout 

		· [image: ]: Set 4-window, 9-window or 64-window layout. 

· [image: ]: Select a window layout and click this button to customize the window layout.

· [image: ]: Full screen.



		6

		Time Bar Control

		Scroll mouse to zoom in /zoom out the timeline. 





[bookmark: _Ref513721610][bookmark: _Ref514332757][bookmark: _Toc18655600]Playing Back the Device Recordings 

1. Click Device option and select device(s) in the Device list or a view in the View list. 

Figure 52

[image: ]

2. Select the Record option under the View list and set the record type, stream type, start time and end time.

Figure 53

[image: ]

3. Click Search to search the recording and click [image: ] to play the recording.

[bookmark: _Ref513642662]Figure 54

[image: playback search ps]

[bookmark: _Toc18655601]Smart Search

1. Click [image: ] at the bottom of Figure 54 to smart search motion detection. System shows motion detection window:

Figure 55

[image: ]

2. Drag an area as a motion detection time range.

Figure 56

[image: ]

3. Click [image: ] again to search the motion detection video within the time. The purple areas on the time bar in Figure 57 represent the motion detection videos found.

[bookmark: _Ref513642621]Figure 57

[image: ]

4. Click [image: ] to play the motion detection video. 

5. Click [image: ] to exit smart search. 

[bookmark: _Toc18655602]Video Settings

Right click a playback window and the following window is displayed:

Figure 58

[image: ]

Refer to the following table for detailed information. 

Table 52

		Item 

		Function 



		Close Video  

		Close the window.



		Close All Videos  

		Close all the windows.



		Snapshot

		Snapshot current window and save one picture.



		Audio 

		Enable/disable audio function.



		Window Scale 

		Adjust window scale. 

Right click the playback window and select the video aspect ratio from the window scale menu.



		IVS Rule 

		Enable / disable the IVS function.



		Full Screen 

		Switch to full screen mode. You can right click the window and select Exit Full Screen or press Esc to exit. 





[bookmark: _Ref513727475][bookmark: _Ref514333625][bookmark: _Toc18655603]Playing Back the Device Pictures 

1. Click Device option and select device(s) in the Device list or a view in the View list. 

Figure 59

[image: ]

2. Select the Picture option under the View list and select the start time and end time.

Figure 510

[image: ]

3. Click Search to search the recordings and click [image: ] on the right to expand or collapse the result list.

[bookmark: _Ref513648187]Figure 511

[image: playback search ps-2]

4. Click Back or Next to view pictures manually or click [image: ] and set the time interval to view pictures automatically. 

[bookmark: _Ref513728039][bookmark: _Ref514335067][bookmark: _Toc18655604]Playing Back the Local Recordings 

1. Click the Local option in Figure 51 and click the Record tab to expand the recording list.

[bookmark: _Ref513710905]Figure 512

[image: ]

2. Click [image: ] or [image: ] to switch the displaying mode between list and thumbnail. Click [image: ] to refresh the list.

3. Check a recording and click [image: ] to play back.

[bookmark: _Ref513711505]Figure 513

[image: ]

[bookmark: _Ref513729867][bookmark: _Ref514942494][bookmark: _Toc18655605]Playing Back the Local Pictures 

1. Click the Local option in Figure 51 and click the Picture tab to expand the picture list.

[bookmark: _Ref513711772]Figure 514

[image: ]

2. Click Back or Next to view pictures manually or click [image: ] and set the time interval to view pictures automatically.

[bookmark: _Ref514327907][bookmark: _Ref514942516][bookmark: _Toc18655606]Exporting the Device Recordings

Refer to step 1-6 of Playing Back the Device Recordings on page 46 to play back the recordings.

7. Click[image: ] and the system randomly selects a recording clip (1-hour by default). Drag the red dot (circled in red) to adjust the start time and the end time of the recording.

[bookmark: _Ref513726141]Figure 515

[image: 导出]

8. Click [image: ] again to export the recording clip.

[bookmark: _Ref513724008]Figure 516

[image: ]

9. Set the storage path and set the export format as MP4 and click OK. Check the below Export SmartPlayer Player to download and install Smart Player if needed.

10. Click [image: ] in Figure 515 to check the exporting progress and the exported items.

[bookmark: _Ref513726043]Figure 517

[image: ]

[bookmark: _Ref514942538][bookmark: _Toc18655607]Exporting the Device Pictures

Refer to step 1-6 of Playing Back the Device Pictures to play back the pictures.

7. Select the target picture(s) and click [image: ] .The following window is displayed:

Figure 518

[image: ]

8. Set the storage path and click OK. Check the below Export SmartPlayer Player box to download and install Smart Player if needed.

9. Click [image: ] to check the exporting progress and the exported items.

[bookmark: _Ref514942562][bookmark: _Toc18655608]Exporting the Local Recordings

Refer to step 1-3 of Playing Back the Local Recordings on page 52 to play back the recordings.

4. Select the target recordings and click [image: ], the following window is displayed:

Figure 519

[image: ]

5. Set the storage path and set the exported format as MP4 and click OK. Check the below Export SmartPlayer Player box to download and install Smart Player if needed.

6. Click [image: ] to check the exporting progress and the exported items.



















[bookmark: _Toc18655609]Log

This chapter contains the following sections:

· Client Log on page 58.

· Device Log on page 58.

You can search and back up the client log or the device log.

Click [image: ] on the Operation pane in Figure 32 to go to the following interface:

[bookmark: _Ref514339453]Figure 61

[image: ]

[bookmark: _Ref514942746][bookmark: _Toc18655610]Client Log

1. Click [image: ] in Figure 61.

2. Set the start time, end time, log type and device.

3. Click Search.

4. Click Backup to back up all the log to local directory.

[bookmark: _Ref514942766][bookmark: _Toc18655611]Device Log

1. Click [image: ] in Figure 61.

2. Set the start time, end time, log type and key words.

3. Click Search.

4. Click Backup to back up all the log to local directory.

[bookmark: _Toc18655612]Search

This chapter contains the following sections:

· Video Wall on page 59.

· E-Map on page 66.

· People Counting on page 75.

· Heat Map on page 76.

[bookmark: _Ref514942842][bookmark: _Toc18655613]Video Wall

Video can be output on video wall if video wall configuration is set.

		Note

		To operate the video wall function, decoder(s) must be connected to the system in advanced..





Click [image: ] on the Search pane in Figure 32 to go to the following interface.

[bookmark: _Ref514678469]Figure 71

[image: 没有E-map]

[bookmark: _Toc18655614]Configuring the Favorite

Adding a Favorite

1. Click the Favorite tab in Figure 71 and click New Favorite. The following window is displayed:

Figure 72

[image: ]

2. Enter the favorite name and click Save. The newly added favorite is displayed in the favorite list. Click Save and Continue to add another favorite.

3. Right click the favorite name and select Manage Favorite. The following interface is displayed:

Figure 73

[image: ]

4. Select device(s) from the organization list on the left pane and select a favorite folder on the middle pane. Click [image: ] to add the device(s) to the favorite folder.

[bookmark: _Ref514681092]Figure 74

[image: ]

5. Click [image: ] to exit the Manage Favorite.

Deleting a Favorite

Perform one of the following two methods to delete a favorite.

· Select a favorite folder on the middle pane in Figure 74 and click [image: ] above.

· Right click a favorite name in Figure 71 and select Delete Favorite.

		Note

		The default favorite folder cannot be deleted.





Deleting a Device in a Favorite

Perform one of the following two methods to delete a device in a favorite.

· Select a favorite folder on the middle pane in Figure 74 and select device(s) under the favorite on the right pane, and then click [image: ] above.

· Right click a device name in a favorite in Figure 71 and select Delete View. 

Modifying a Favorite Name

Right click a favorite name in Figure 71 and select Change Favorite Name.

[bookmark: _Toc494112108][bookmark: _Toc18655615]Setting the Video Wall and Output

Before setting the video wall, make sure the decoder is correctly added.

1. Click [image: ] in Figure 71 and then click [image: ] . The following interface is displayed:

[bookmark: _Ref514765043]Figure 75

[image: ]

2. Enter the video wall name on the left pane.

3. Set the video wall layout:

a. Click [image: ] to select the number of screens and click anywhere of the window to place the screens to the desired area. You can set the layout by dragging each screen.

Figure 76

[image: ]

· Click [image: ] to splice screens which are next to each other.

· Click [image: ] to cancel splicing the screens.

· Click [image: ] to remove all the screens and layouts.

4. Click Next and the following interface is displayed:

Figure 77

[image: ]

5. Drag an encoder on the left pane to a screen. Repeat this operation to bind the rest encoders and screens.

· To show the screen No., click Display Number.

· To hide the screen No., click Hide Number.

· To unbind the screen to a decoder, right click the screen and select Cancel Binding.

6. Click Apply Now to apply the settings immediately and the interface turns to the video wall. Click Finish to complete the settings.

[bookmark: _Toc18655616]Setting a Tour 

Perform the following steps to set up a tour.

1. Select a video wall layout in Figure 71 and bind it to devices. 

2. Click [image: ].and the following window is displayed:

Figure 78

[image: ]

3. Enter the plan name and click Save.

4. Click [image: ]and the following window is displayed:

Figure 79

[image: ]

5. Set the stay time and select the plan from the dropdown list.

6. Click Add Plan and Save.

7. Click  to enable the scheme tour or click  to disable the scheme tour.

[bookmark: _Ref514942865][bookmark: _Toc18655617]E-Map

On the map, you can check the added device’s location and live view. When an alarm occurs to the added device, there are dynamic indications on the map.

Click [image: ] on the Search pane in Figure 32 to go to the following interface:

Figure 710

[image: ]

[image: ]

[bookmark: _Toc18655618]Adding a New E-map

1. Right click the Default Group on the left pane and select New Map. The following window is displayed:

Figure 711

[image: ]

2. Enter the name and select a picture. 

3. Click Save and the following interface is displayed:

[bookmark: _Ref514845417]Figure 712

[image: ]

· Click [image: ] to adjust the transparency. 

· Click [image: ] at the lower right corner to collapse the top view and click [image: ] to expand the top view.

4. Drag device(s) on the left pane in Figure 712 to the map:

Figure 713

[image: ]

5. Drag [image: ] to adjust the monitoring range.

6. Click [image: ] to save this e-map. The newly added e-map is displayed in the Default Group on the left pane.

[bookmark: _Ref514848632]Figure 714

[image: ]

[bookmark: _Toc18655619]Modifying a E-Map

Changing the Map

Click [image: ] in Figure 712 to change the map with a new map. 

Figure 715

[image: ]

Adding a New Hot Zone

1. Click [image: ] in Figure 712 to add a new hot zone.

Figure 716

[image: ]

2. Enter the hot zone name and select a hot zone picture. Click Save and the following interface is displayed:

Figure 717

[image: ]

Double click the hot zone icon to show its map. 

Figure 718

[image: ]

Click the e-map thumbnail at the lower left corner to switch back to the E-map.

3. The newly hot zone is displayed under the e-map folder on the left pane.

Figure 719
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[bookmark: _Toc18655620]Deleting a E-map

Right click an e-map name in Figure 720 and select Delete.

[bookmark: _Toc18655621]Liveview E-map

1. Drag an e-map from Default Group to a window on Live View interface.

[bookmark: _Ref515967561]Figure 720

[image: ]

2. Click the camera icon on the map to view the video in a pop-up window.

Figure 721

[image: ]

[bookmark: _Ref536627477][bookmark: _Ref536627518][bookmark: _Toc18655622]People Counting

You can better understand the closing ratio and identify opportunities for improvement by counting and reporting the number of people entering and exiting a specific area.

Click [image: ] on the Search pane in Figure 32 to go to the following interface:

Figure 722

[image: ]

1. Check a camera and input the date and the specific time period.

2. Click Search to generate a people counting report as displayed below:

Figure 723

[image: ]

3. Click Backup to back up the report as an individual file (.xlsx) locally.

[bookmark: _Ref536627487][bookmark: _Ref536627528][bookmark: _Toc18655623]Heat Map

Heat map is the most-used intuitive tool for representing complex statistical data by warm-to-cool colors and it can identify where the objects are moving the most by collecting the real-time data. 

Click [image: ] on the Search pane in Figure 32 to go to the following interface:

Figure 724

[image: C:\Tiger\Work\Projects\GPC\Performance Series 2H\HDCS\heat map 没图片最新.JPG]

1. Check a camera and input the date and the specific time period.

2. Click Search to generate a heat map report as displayed below:

Figure 725

[image: C:\Tiger\Work\Projects\GPC\Performance Series 2H\HDCS\heat map最新.JPG]

3. Click Backup to export the report as an image file (.bmp .png .jpg) locally.
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